
Setting Your Sights on the Future

Through Direct Access
Here are some easy to follow steps for securely accessing your personal retirement account information online. The screen illustrations 
on the right are provided for further guidance – simply refer to the Blue arrow if you are a New User or the gray arrow if you are an 
Existing User.

Navigating
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Need Assistance?
Call the Sentinel Service Center at (866) 305-8846 and  
enter code “241” Monday - Friday (8 a.m.- 5 p.m. ET).

Getting Started
Log on to �� www.usicg.com/sentinel

Click on the �� 403(b) Participants account access button 

New User (First time logging into your account online)
Click on �� New Registration

Click on First Time User? �� Register

Enter your Registration ID – Your Registration ID is your ��
Social Security Number with hyphens (e.g. 012-34-5678)

Click �� Continue

Enter your Birth Date with slashes (e.g. mm/dd/yyyy)��
Click �� Continue

Establish your User ID and Password��
Set up your security profile �� Note: answers are case 
sensitive and will be used if you are Locked Out and forget 
your User ID or Password

Click �� Submit 

 

Existing User (Previously logged into your account online)
Click on �� Participant Login

Enter your User ID then Password��
Click �� Login 

WELCOME! 
You have successfully logged in to your account.

Click on �� retirement savings account to access your 
personal account information.
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If you need to reset your account click Account Reset

If you know your User ID but not your password, 
click Forgot Your Password? 
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